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TheÊNa onalÊConciergeÊAssocia onÊ(NCA)ÊConciergeÊOutstandingÊServiceÊAwardÊannuallyÊhonorsÊindividualÊNCAÊCer fiedÊ
ConciergeÊmembersÊwhoÊconsistentlyÊexhibitÊaÊstellarÊlevelÊofÊConciergeÊservicesÊtoÊtheirÊclienteleÊwhileÊpromo ngÊtheÊvaluesÊandÊ
educa onalÊmissionÊofÊtheÊNa onalÊConciergeÊAssocia onÊinÊtheÊcurrentÊawardsÊpresenta onÊterm.ÊÊ 

CONCIERGE OUTSTANDING SERVICE AWARD APPLICATION (COSA) 

The following is an explana on of the NCA Cer fied Concierge Outstanding Service Award Criteria and Process 

à ThisÊawardÊisÊpresentedÊannuallyÊinÊconjunc onÊwithÊotherÊNCAÊNa onalÊawards. 

à MoreÊthanÊoneÊNCAÊCer fiedÊConciergeÊmemberÊmayÊbeÊhonoredÊeachÊterm. 

à ThisÊisÊaÊself-nomina on process,ÊasÊNCAÊCer fiedÊConciergesÊnominateÊthemselvesÊforÊthisÊaward.ÊÊNoÊotherÊNCAÊmemberÊisÊ
authorizedÊtoÊsubmitÊanÊapplica onÊonÊbehalfÊofÊanÊNCAÊCer fiedÊConciergeÊmember. 

à TheÊawardÊisÊbasedÊonÊanÊevalua onÊsystemÊwhichÊmeasuresÊthreeÊlevelsÊofÊservice;ÊConciergeÊservicesÊtheÊnomineeÊ
personallyÊprovides,ÊtheirÊac vity/engagementÊinÊtheÊNCAÊonÊtheÊNa onalÊand/orÊChapterÊlevel,ÊandÊinvolvementÊinÊtheÊ
hospitalityÊcommunity.ÊÊ 

à TheÊnomineeÊmustÊhaveÊreceivedÊtheirÊCer fica onÊdesigna onÊatÊleastÊsixÊmonthsÊpriorÊtoÊapplyingÊforÊthisÊaward. 

à EachÊapplica onÊ(andÊallÊdocumenta on)ÊisÊreviewedÊbyÊTheÊNCAÊExecu veÊBoardÊofÊDirectorsÊ(EBOD)ÊandÊtheÊNCAÊExecu veÊ
AwardsÊCommi eeÊpriorÊtoÊvo ngÊforÊtheirÊchoiceÊofÊNCAÊAwardÊhonoree(s)Êannually.ÊÊTheÊcollec veÊmajorityÊvotesÊÊofÊbothÊ
theÊEBODÊandÊtheÊAwardsÊCommi eeÊdeterminesÊwhoÊwillÊreceiveÊanÊawardÊeachÊyear.ÊTheÊresultsÊofÊtheÊcollec veÊvo ngÊisÊ
confiden alÊandÊwillÊnotÊbeÊdisclosedÊatÊanyÊ me. 

à Honorees,ÊwillÊbeÊannouncedÊatÊtheÊannualÊconferenceÊgalaÊawardsÊceremony.ÊÊÊÊÊÊÊÊÊÊ 

à To apply for the NCA Cer fied Concierge Outstanding Service Award: 

· AÊnomina onÊapplica onÊtoÊincludeÊtheÊcategoryÊcoverÊpage,ÊwhichÊincludesÊyourÊstatementÊonÊwhyÊyouÊbelieveÊyouÊ
shouldÊbeÊawardedÊthisÊhonor,ÊandÊallÊrequestedÊdocumenta onÊlistedÊonÊcriteriaÊchecklistÊpageÊisÊpresentedÊtoÊtheÊ
NCAÊCEO.

· RequestedÊdocumenta onÊneedsÊtoÊbeÊassembledÊintoÊoneÊdocumentÊandÊsavedÊasÊaÊWordÊdocumentÊandÊ
a achement.ÊÊPleaseÊuseÊtheÊfollowingÊformatÊtoÊnameÊyourÊfile:ÊÊCOSA-LastÊNameÊFirstÊIni al-YEARÊOFÊAWARDÊTERMÊÊ

ForÊexample:ÊCOSA-Kasner S-2022.doc 

· AÊprofessionalÊphotoÊinÊaÊjpgÊorÊpngÊformatÊshouldÊincludedÊinÊtheÊemailÊasÊaÊseparateÊfileÊa achment.

· TheÊapplica onÊdocumentÊsubmissionÊmustÊbeÊemailedÊtoÊtheÊNCAÊChiefÊExecu veÊOfficerÊnoÊlaterÊthanÊJuneÊ1stÊ
annuallyÊatÊinfo@ncakey.org.ÊÊ

· Documenta on received by the NCA CEO a er June 1st will not be considered for an award.   There is NO excep on
to this rule.

THE NCA CONCIERGE OUTSTANDING SERVICE AWARD EVALUATION SYSTEM 

Please note:  ThisÊawardÊsystemÊisÊusedÊtoÊmeasureÊtheÊnominee’sÊlevelÊofÊConciergeÊservices,Êac vityÊinÊtheÊNa onalÊConciergeÊ
Associa onÊandÊinvolvementÊinÊhisÊorÊherÊcommunity.ÊÊÊTheÊnumberÊofÊpointsÊachievedÊisÊnotÊintendedÊtoÊbeÊtheÊfinalÊindicatorÊofÊ
whetherÊorÊnotÊtheÊnomineeÊshouldÊbeÊgrantedÊtheÊaward.ÊÊAllÊverifiableÊinforma onÊaboutÊtheÊnomineeÊwillÊbeÊtakenÊintoÊ
considera onÊwhenÊdeterminingÊwhetherÊorÊnotÊtheÊnomineeÊqualifiesÊforÊtheÊaward.ÊÊDocumenta onÊandÊserviceÊmustÊbeÊwithinÊ
currentÊawardÊterm. 
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Please fill out this form and provide documenta on/informa on to support the following, and submit with your applica on.  
Points available are the total for the individual criteria, unless otherwise noted.  NOTE:  Applicant must achieve a minimum of 55 
points in order to qualify as a nominee.   

Criteria/Points Available Points Documenta on Needed 

Performs Concierge Services (choose one) 

ÊÊFull- meÊ(37.5+ÊhrsÊweek)Ê=Ê6pts 
ÊÊPart- meÊ(20-37ÊhrsÊweek)Ê=Ê3pts 
ÊÊOn-CallÊ(19ÊorÊlessÊhrsÊweek)Ê=Ê1pt 

Consistently exhibits excellence in 
service to nominees clientele.  =Ê10pts 

ThreeÊthankÊyouÊle ers,Ênotes,ÊorÊotherÊcommenda onÊ
documentsÊfromÊnomineesÊclientele. 

Employer Support  =Ê10pts AÊle erÊofÊcommenda onÊfromÊhisÊorÊherÊmanager,Ê
employerÊorÊsupervisorÊifÊemployed.ÊÊ 

IfÊself-employed,ÊtheÊnomineeÊmustÊsubmitÊthreeÊle ersÊofÊ
client/vendorÊrecommenda ons. 

Strives to Uphold the NCA Code of Ethics 
= 6pts 

AÊle erÊci ngÊinstancesÊofÊprofessionalÊbehaviorÊfromÊoneÊ
ofÊtheÊfollowing:ÊaÊco-worker,ÊanÊNCAÊCer fiedÊConcierge,Ê
AccreditedÊAssociate,ÊEndorsedÊAffiliateÊPartner,Ê
nominee’sÊmanager,ÊsupervisorÊorÊemployer. 

Mee ng a endance =Ê6pts Verifica onÊfromÊaÊNa onal/ChapterÊMembershipÊorÊÊ
BoardÊDirectorÊthatÊindividualÊhasÊa endedÊatÊleastÊsix. 

NCA Webinar Par cipa on =Ê6pts AtÊleastÊtwoÊpar cipa onÊemails/cer ficateÊforÊNCAÊ
educa onalÊwebinars 

Leadership (choose all that apply) 
ÊÊExec.ÊBrdÊofÊDirÊ(minÊ10Êmtgs)Ê= 10pts 
ÊÊChap.ÊBrdÊofÊDirÊ(minÊ10Êmtgs)Ê= 5pts 
ÊÊNat.ÊorÊÊChap.ÊCommi eeÊChairÊ=Ê2pts 
 Nat.ÊorÊChap.ÊCommi eeÊMemberÊ=Ê1 pt 

Verifica onÊfromÊaÊNa onalÊorÊChapter/Pre-CharterÊ
PresidentÊorÊBoardÊDirectorÊthatÊnomineeÊhasÊmetÊthisÊ
criteriaÊinÊtheÊawardÊterm.ÊÊPointsÊareÊawardedÊforÊeachÊ
boardÊorÊcommi eeÊposi on. 

Concierge Industry Recogni on =Ê10pts ProofÊofÊConciergeÊindustryÊawardÊpresentedÊtoÊnominee 

Community/Philanthropic Service  =Ê5pts ExamplesÊofÊpar cipa onÊinÊnominee’sÊserviceÊtoÊ
communityÊorÊphilanthropicÊservice 

Exemplary Concierge Service =Ê6pts NomineeÊmustÊfurnishÊproofÊinÊtheÊformÊofÊaÊle erÊci ngÊ
instancesÊinÊwhichÊnomineeÊperformedÊoverÊandÊaboveÊtheÊ
callÊofÊdutyÊasÊaÊConcierge. 

Promo on of Concierge Industry and 
NCA =Ê6pts 

NomineeÊmustÊhaveÊdemonstra veÊproofÊinÊtheÊformÊofÊ
NCAÊpromo on,ÊbusinessÊbrochuresÊorÊotherÊProfessionalÊ
materials,ÊorÊrecruitmentÊofÊaÊnewÊmember. 

Suppor ng NCA Educa onal Mission = 
5pts 

NomineeÊmustÊhaveÊproofÊthatÊtheyÊwereÊaÊpresenterÊforÊ
anÊNCAÊAnnualÊorÊindustryÊrelatedÊconferenceÊorÊwebinarÊ 

NCA USE 

Total of Points Submi ed: 
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Nominee’s Name:ÊÊ 

Contact Informa on: 

Nomina on Summary:  PleaseÊtellÊusÊinÊ500ÊwordsÊorÊless,ÊFontÊCalibriÊ10ÊptÊwhyÊyouÊdeserveÊtheÊNa onalÊCer fiedÊ

ConciergeÊOutstandingÊServiceÊAward.ÊA achÊtheÊCer fiedÊConciergeÊOutstandingÊServiceÊApplica onÊalongÊwithÊaÊcurrentÊ
professionalÊphotoÊwearingÊyourÊNCAÊCer fica onÊpin.Ê 

NATIONAL CONCIERGE OUTSTANDING SERVICE AWARD 

Cer fica on 
Date: 

NCA Concierge 
since: 

Phone: Cell: 

Address: Email: 

Signature of 
Nominee: 

Date: 
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